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Trails End “Meet the Contractor” 

October 20, 2009 

7:00 pm

Mason Elementary School

1501 Lakeline Blvd. 

Cedar Park, TX 

Summary of Questions and Answers discussed at the meeting:

Q&A:

1. Q: Where will construction begin? A: We will start where the pavement begins on the lower end of Trails End Road and progress upward.

2. Q: Will temporary barriers be concrete or plastic? A: Concrete.

3. Q: What will you do to ensure that school buses can get through? A: Both traffic lanes will be open until 9 am every day. In the afternoon, there will be a flagger to help the bus get through.

4. Q: Do all the employees have to go through background checks? A: S.J. Louis conducts background checks on employees. Most of the employees have been with the company for ten years or more.

5. Q: Will you notify us when there will be construction in front of our property? A: Yes. The team will inform you when they will be working in front of your property. (Resident suggested a flyer rather than knocking on doors.)

6. Q: How will you restore an area where you have piled spoils from digging. A: There will be very little spoils in the project, and anything piled will removed within 1-2 days. The team must ensure that grass grows back where any spoils were piled. Also, photos and video will be taken of all properties along the construction alignment before construction begins to ensure that everything is restored to the same or better condition.

7. Q: How many staging areas will there be? A: The project will have two staging areas.

8. Q: What is the schedule for the project? A: Phase 1 is the preparation phase and begins in November. Phase 2 is construction and begins in January 2010. Phase 3 is restoration. Completion expected in 24 months.

9. Q: Where will project workers park? A: Employee parking will be in the staging areas.

10.  Q: How will the pipe be stacked before it is installed? A: We will not stack the pipe, it will be stored flat on the ground.

11. Q: What do we do if we have complaints? A: Talk to one of the project team members: Mike Thuss (who will be on site every afternoon, Ken Glover (the project superintendent), or Charles Pressley (the project inspector). You can also call the project hotline at 512-684-3200. (Resident recommended creating a project complaint form.)

